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The Impact of Artificial Intelligence on Governance,
Economics and Finance, Volume I Walter de Gruyter GmbH &
Co KG
Winner of best book by a foreign author (2019) at the Business
Book of the Year Award organised by PwC Russia The future of

banking is already here — are you ready? Bank 4.0 explores the
radical transformation already taking place in banking, and
follows it to its logical conclusion. What will banking look like in
30 years? 50 years? The world’s best banks have been forced to
adapt to changing consumer behaviors; regulators are rethinking
friction, licensing and regulation; Fintech start-ups and tech
giants are redefining how banking fits in the daily life of
consumers. To survive, banks are having to develop new
capabilities, new jobs and new skills. The future of banking is not
just about new thinking around value stores, payment and credit
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utility — it's embedded in voice-based smart assistants like Alexa
and Siri and soon smart glasses which will guide you on daily
spending and money decisions. The coming Bank 4.0 era is one
where either your bank is embedded in your world via tech, or it
no longer exists. In this final volume in Brett King's BANK series,
we explore the future of banks amidst the evolution of technology
and discover a revolution already at work. From re-engineered
banking systems, to selfie-pay and self-driving cars, Bank 4.0
proves that we're not on Wall Street anymore. Bank 4.0 will help
you: Understand the historical precedents that flag a
fundamental rethinking in banking Discover low-friction,
technology experiences that undermine the products we sell
today Think through the evolution of identity, value and assets as
cash and cards become obsolete Learn how Fintech and tech
"disruptors" are using behaviour, psychology and technology to
reshape the economics of banking Examine the ways in which
blockchain, A.I., augmented reality and other leading-edge tech
are the real building blocks of the future of banking systems If
you look at individual technologies or startups disrupting the
space, you might miss the biggest signposts to the future and
you might also miss that most of we've learned about banking
the last 700 years just isn't useful. When the biggest bank in the
world isn't any of the names you'd expect, when branch networks
are a burden not an asset, and when advice is the domain of
Artificial Intelligence, we may very well have to start from
scratch. Bank 4.0 takes you to a world where banking will be
instant, smart and ubiquitous, and where you'll have to adapt
faster than ever before just to survive. Welcome to the future.
Deliberately Digital International Monetary Fund

The paper finds that while there are important regional and
national differences, countries are broadly embracing the
opportunities of fintech to boost economic growth and inclusion,
while balancing risks to stability and integrity.
Open Innovation in the Financial Services Springer Nature
How to develop best-practice strategy in a business or a
multinational organization? Putting in value the strategy function
and embracing a Holistic Management Strategy (HMS) framework
would unleash performance for any business or organization. This
book illustrates with real examples the HMS, a set of 10
frameworks that provide best-practice to design and develop
strategy. The HMS approach is differentiated between business
unit and divisional/group level, and adapted to situations of
existing versus new markets and organic versus inorganic
growth. The book introduces new topics such as integrated
business model and strategy & financial plan at business unit
level, attractiveness and opportunities framework for new
markets linked with inorganic growth, portfolio horizons
connected with the company’s market valuation gap, leadership
& management excellence programme (e.g. THICOSIV), company
excellence based on a balanced designed and considered
decision-making, the future of the strategy function, and seven
meta-architectural levers to successfully address digital
disruption.
The Emerald Handbook of Fintech John Wiley & Sons
Technology is changing the landscape of the financial sector,
increasing access to financial services in profound ways. These
changes have been in motion for several years, affecting nearly
all countries in the world. During the COVID-19 pandemic,
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technology has created new opportunities for digital financial
services to accelerate and enhance financial inclusion, amid
social distancing and containment measures. At the same time,
the risks emerging prior to COVID-19, as digital financial services
developed, are becoming even more relevant.
Bank 2.0 Cepr
Open innovation means gathering new ideas from sources
beyond organizational boundaries. It occurs when solutions to
address clients’ needs are developed in collaboration and the
resulting products and services are distributed through a flexible
network of partners. Daniel Fasnacht’s book, the first of its kind,
discusses open business models in the context of the financial
services industry. He elaborates the drivers for strategic change
such as increasingly sophisticated clients or demanding
shareholders among other trends, including the recent global
financial crisis, and explains why the transition from a closed
model of operation to open innovation is vital. Various case
studies illustrate how to integrate the client into the firm's
innovation process and emphasize the importance of smart client
segmentation and a holistic advisory model to serve clients
around the globe. Leaders must develop a set of new
management practices to be able to invest in multiple strategic
directions. They are responsible for giving clients a remarkable
experience and for creating social relationship capital based upon
an open innovation culture. Open Innovation in the Financial
Services provides a much-needed framework for helping to
understand industry dynamics in banking and to make the most
of organizational energy by using open innovation to sustain
profitable growth. The book comes at the right time and offers a

new mindset for business – not only for expansion strategies in
general, but especially during turbulent times.
The Digital Banking Revolution Emerald Group Publishing
We study bank portfolio allocations during the transition of the
real sector to a knowledge economy in which firms use less
tangible capital and invest more in intangible assets. We show
that, as firms shift toward intangible assets that have lower
collateral values, banks reallocate their portfolios away from
commercial loans toward other assets, primarily residential real
estate loans and liquid assets. This effect is more pronounced for
large and less well capitalized banks and is robust to controlling
for real estate loan demand. Our results suggest that increased
firm investment in intangible assets can explain up to 20% of
bank portfolio reallocation from commercial to residential lending
over the last four decades.
The Truth Machine Harvard Business Press
Winner of best book by a foreign author (2019) at the Business
Book of the Year Award organised by PwC Russia The future of
banking is already here — are you ready? Bank 4.0 explores the
radical transformation already taking place in banking, and
follows it to its logical conclusion. What will banking look like in
30 years? 50 years? The world’s best banks have been forced to
adapt to changing consumer behaviors; regulators are rethinking
friction, licensing and regulation; Fintech start-ups and tech
giants are redefining how banking fits in the daily life of
consumers. To survive, banks are having to develop new
capabilities, new jobs and new skills. The future of banking is not
just about new thinking around value stores, payment and credit
utility — it's embedded in voice-based smart assistants like Alexa
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and Siri and soon smart glasses which will guide you on daily
spending and money decisions. The coming Bank 4.0 era is one
where either your bank is embedded in your world via tech, or it
no longer exists. In this final volume in Brett King's BANK series,
we explore the future of banks amidst the evolution of technology
and discover a revolution already at work. From re-engineered
banking systems, to selfie-pay and self-driving cars, Bank 4.0
proves that we're not on Wall Street anymore. Bank 4.0 will help
you: Understand the historical precedents that flag a
fundamental rethinking in banking Discover low-friction,
technology experiences that undermine the products we sell
today Think through the evolution of identity, value and assets as
cash and cards become obsolete Learn how Fintech and tech
"disruptors" are using behaviour, psychology and technology to
reshape the economics of banking Examine the ways in which
blockchain, A.I., augmented reality and other leading-edge tech
are the real building blocks of the future of banking systems If
you look at individual technologies or startups disrupting the
space, you might miss the biggest signposts to the future and
you might also miss that most of we've learned about banking
the last 700 years just isn't useful. When the biggest bank in the
world isn't any of the names you'd expect, when branch networks
are a burden not an asset, and when advice is the domain of
Artificial Intelligence, we may very well have to start from
scratch. Bank 4.0 takes you to a world where banking will be
instant, smart and ubiquitous, and where you'll have to adapt
faster than ever before just to survive. Welcome to the future.
Eurasian Business and Economics Perspectives John Wiley & Sons
This paper discusses the impact of the rapid adoption of artificial

intelligence (AI) and machine learning (ML) in the financial sector.
It highlights the benefits these technologies bring in terms of
financial deepening and efficiency, while raising concerns about
its potential in widening the digital divide between advanced and
developing economies. The paper advances the discussion on the
impact of this technology by distilling and categorizing the unique
risks that it could pose to the integrity and stability of the
financial system, policy challenges, and potential regulatory
approaches. The evolving nature of this technology and its
application in finance means that the full extent of its strengths
and weaknesses is yet to be fully understood. Given the risk of
unexpected pitfalls, countries will need to strengthen prudential
oversight.
Bank 3.0 Walter de Gruyter GmbH & Co KG
Digitally Transforming the Mortgage Banking
IndustryCreatespace Independent Publishing Platform
Fintech Digitally Transforming the Mortgage Banking Industry
With a foreword by Sethaput Suthiwartnarueput, Governor of the
Bank of Thailand, Central Banking at the Frontier: Creating a
Digital Financial Landscape comprehensively explores the current
digital dynamic era, providing insights into the debates that
define the evolving financial landscape.
Central Banking at the Frontier Bloomsbury Publishing
Discusses the technological change and financial innovation that
commercial banking has experienced during the past 25 years.
Describes the role of the financial system in economies and how
technological change and financial innovation can improve social
welfare. Surveys the literature relating to several specific
financial innovations, which are new products or services,
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production processes, or organizational forms. The past quarter
century has been a period of substantial change in terms of
banking products, services, and production technologies.
Moreover, while much effort has been devoted to understanding
the characteristics of users and adopters of financial innovations,
we still know little about how and why financial innovations are
initially developed.
What's Your Digital Business Model? Springer Nature
The financial crisis is just beginning for retail institutions. Ninety
to ninety-five per cent of bank transactions are executed
electronically today. The Internet, ATMs, call centres and
smartphones have become mainstream for customers. But banks
still classify these as alternative channels and maintain an
organisation structure where Branch dominates thinking.
Continued technology innovations, Web 2.0, social networking,
app phones and mobility are also stretching traditional banking
models to the limit. BANK 2.0 reveals why customer behaviour is
so rapidly changing, how branches will evolve, why cheques are
disappearing, and why your mobile phone will replace your wallet
all within the next 10 years.
The Promise of Fintech The Smarter Crew
Despite the range of studies into grief and mourning in relation to
the digital, research to date largely focuses on the cultural
practices and meanings that are played out in and through digital
environments. Digital Afterlife brings together experts from
diverse fields who share an interest in Digital Afterlife and the
wide-ranging issues that relate to this. The book covers a variety
of matters that have been neglected in other research texts, for
example: The legal, ethical, and philosophical conundrums of

Digital Afterlife The ways digital media are currently being used
to expand the possibilities of commemorating the dead and
managing the grief of those left behind Our lives are shaped by
and shape the creation of our Digital Afterlife as the digital has
become a taken for granted aspect of human experience. This
book will be of interest to undergraduates from computing,
theology, business studies, philosophy, psychology, sociology,
and education from all types of institutions. Secondary audiences
include researchers and postgraduate researchers with an
interest in the digital. At a practical level, the cost of data storage
and changing data storage systems mitigate the likelihood of our
digital presence existing in perpetuity. Whether we create
accidental or intentional digital memories, this has psychological
consequences for ourselves and for society. Essentially, the
foreverness of forever is in question. Maggi Savin-Baden is
Professor of Higher Education Research at the University of
Worcester. She has a strong publication record of over 50
research publications and 17 books. Victoria Mason-Robbie is a
Chartered Psychologist and an experienced lecturer having
worked in the Higher Education sector for over 15 years. Her
current research focuses on evaluating web-based avatars,
pedagogical agents, and virtual humans.
The Digital Banking Revolution Walter de Gruyter GmbH & Co KG
The book discusses the effects of artificial intelligence in terms of
economics and finance. In particular, the book focuses on the
effects of the change in the structure of financial markets,
institutions and central banks, along with digitalization analyzed
based on fintech ecosystems. In addition to finance sectors, other
sectors, such as health, logistics, and industry 4.0, all of which
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are undergoing an artificial intelligence induced rapid
transformation, are addressed in this book. Readers will receive
an understanding of an integrated approach towards the use of
artificial intelligence across various industries and disciplines with
a vision to address the strategic issues and priorities in the
dynamic business environment in order to facilitate decision-
making processes. Economists, board members of central banks,
bankers, financial analysts, regulatory authorities, accounting
and finance professionals, chief executive officers, chief audit
officers and chief financial officers, chief financial officers, as well
as business and management academic researchers, will benefit
from reading this book.
The Dead Pledge Springer Nature
Banking is back in the headlines. From desperate efforts by
governments to address the Eurozone crisis to the "Occupy Wall
Street" movement that is currently spreading across the globe,
banks are again at centre stage. This new VoxEU.org book
presents a collection of essays by leading European and US
economists that provide solutions to the financial crisis and
proposals for medium- to long-term reforms to the regulatory
framework in which financial institutions operate. Key proposals
include: -- European Safe Bonds (ESBies): Critical of Eurobonds,
the authors propose an alternative solution in the form of
"European Safe Bonds" (ESBies) -- securities funded by currently
outstanding government debt (up to 60\% of GDP) that would
constitute a large pool of "safe" assets. The authors argue that
ESBies would address both liquidity and solvency problems within
the European banking system and, most critically, help to
distinguish between the two. -- Capital and liquidity requirements

-- risk weights are crucial: While ringfencing might be part of a
sensible regulatory reform, it is not sufficient. Capital
requirements with risk weights that are dynamic, counter-cyclical
and take into account co-dependence of financial institutions are
critical, and one size does not necessarily fit all. Similarly,
liquidity requirements have to be adjusted to make them less
rigid and pro-cyclical. While banks are currently under-taxed, the
currently discussed financial transaction tax would not
significantly affect banks' risk-taking behaviour and might
actually increase market volatility; in addition, its revenue
potential could also be overestimated. -- The need for a stronger
European-wide regulatory framework: If the common European
market in banking is to be saved -- and the authors argue that it
should be -- then the geographic perimeter of banks has to be
matched with a similar geographic perimeter in regulation, which
ultimately requires stronger European-level institutions.
Digitally Transforming the Mortgage Banking Industry Springer
Science & Business Media
"Views differ on bitcoin, but few doubt the transformative
potential of Blockchain technology. The Truth Machine is the best
book so far on what has happened and what may come along. It
demands the attention of anyone concerned with our economic
future." —Lawrence H. Summers, Charles W. Eliot University
Professor and President Emeritus at Harvard, Former Treasury
Secretary From Michael J. Casey and Paul Vigna, the authors of
The Age of Cryptocurrency, comes the definitive work on the
Internet’s Next Big Thing: The Blockchain. Big banks have grown
bigger and more entrenched. Privacy exists only until the next
hack. Credit card fraud is a fact of life. Many of the “legacy
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systems” once designed to make our lives easier and our
economy more efficient are no longer up to the task. Yet there is
a way past all this—a new kind of operating system with the
potential to revolutionize vast swaths of our economy: the
blockchain. In The Truth Machine, Michael J. Casey and Paul Vigna
demystify the blockchain and explain why it can restore personal
control over our data, assets, and identities; grant billions of
excluded people access to the global economy; and shift the
balance of power to revive society’s faith in itself. They reveal the
disruption it promises for industries including finance, tech, legal,
and shipping. Casey and Vigna expose the challenge of replacing
trusted (and not-so-trusted) institutions on which we’ve relied for
centuries with a radical model that bypasses them. The Truth
Machine reveals the empowerment possible when self-interested
middlemen give way to the transparency of the blockchain, while
highlighting the job losses, assertion of special interests, and
threat to social cohesion that will accompany this shift. With the
same balanced perspective they brought to The Age of
Cryptocurrency, Casey and Vigna show why we all must care
about the path that blockchain technology takes—moving
humanity forward, not backward.
Digitally Transforming the Mortgage Banking Industry
Brett King
Digital transformation is not about technology--it's about change.
In the rapidly changing digital economy, you can't succeed by
merely tweaking management practices that led to past success.
And yet, while many leaders and managers recognize the threat
from digital--and the potential opportunity--they lack a common
language and compelling framework to help them assess it and

guide them in responding. They don't know how to think about
their digital business model. In this concise, practical book, MIT
digital research leaders Peter Weill and Stephanie Woerner
provide a powerful yet straightforward framework that has been
field-tested globally with dozens of senior management teams.
Based on years of study at the MIT Center for Information
Systems Research (CISR), the authors find that digitization is
moving companies' business models on two dimensions: from
value chains to digital ecosystems, and from a fuzzy
understanding of the needs of end customers to a sharper one.
Looking at these dimensions in combination results in four
distinct business models, each with different capabilities. The
book then sets out six driving questions, in separate chapters,
that help managers and executives clarify where they are
currently in an increasingly digital business landscape and
highlight what's needed to move toward a higher-value digital
business model. Filled with straightforward self-assessments,
motivating examples, and sharp financial analyses of where
profits are made, this smart book will help you tackle the threats,
leverage the opportunities, and create winning digital strategies.
Strategically Transforming the Mortgage Banking Industry
John Wiley & Sons
The first edition of BANK 2.0—#1 on Amazon's bestseller list for
banking and finance in the US, UK, Germany, France, and Japan
for over 18 months—took the financial world by storm and
became synonymous with disruptive customer behaviour,
technology shift, and new banking models. In BANK 3.0, Brett
King brings the story up to date with the latest trends redefining
financial services and payments—from the global scramble for
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dominance of the mobile wallet and the expectations created by
tablet computing to the operationalising of the cloud, the
explosion of social media, and the rise of the de-banked
consumer, who doesn't need a bank at all. BANK 3.0 shows that
the gap between customers and financial services players is
rapidly widening, leaving massive opportunities for new, non-
bank competitors to totally disrupt the industry. "On the Web and
on Mobile, the customer isn't king—he's dictator. Highly
impatient, skeptical, cynical. Brett King understands deeply what
drives this new hard-nosed customer. Banking professionals
would do well to heed his advice." —Gerry McGovern, author of
Killer Web Content
Bank Lending in the Knowledge Economy Createspace
Independent Publishing Platform
Managing (e)Business Transformation comprises text and cases
designed to show students how a business can be transformed
into an internetworked enterprise where IT infrastructures are
used to link customers, suppliers, partners and employees to
create superior economic value. The book is written based on the
premise that integrating internet technologies throughout the
value chain is crucial to building and managing customer
relationships. Importantly, it underscores the centrality of basic
business and economic principles within the context of a
networked environment. The book builds on established business
and economic theories, concepts and fundamentals to show that
'e-business' will soon be synonymous with 'business'. The book
takes a strong managerial perspective, especially popular with
MBA students, to argue that the internet is simply an enabling

technology, which allows firms to build the infrastructure needed
to operate in an evolving business world. The application of
theory/concepts is emphasized throughout and contains a range
of international case studies enhance the learning experience.
This book is a must for all students studying e-business strategy
at undergraduate, MBA and postgraduate level. Also available is a
companion website with extra features to accompany the text,
please take a look by clicking below -
http://www.palgrave.com/business/farhoomand/index.asp
Bank 4.0 IGI Global
Emergent innovative financial technologies are profoundly
changing the way in which we spend, move and manage our
money, unlike ever before, and traditional retail banks are facing
stiff competition. The global financial crisis in 2007–2009 led to
large losses, and even the collapse of a significant number of
established banks shaking the trust of financial customers
worldwide. The Digital Banking Revolution is an insightful look at
how financial technology and the rapid rise of financial
technology companies have brought welcome changes offering
flexibility to the banking industry. The book offers a unique
perspective on the consumerization of retail banking services. It
delves into the many changes that financial innovations have
brought about in banking, the main financial disruptors, the new
era of "banking on the go," and financial innovations from
countries around the world before concluding with a discussion
on the future of banking including optimizing structures, new
strategies for business outcomes, and human resources in the
digital era.
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